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SUMMARY OF
MESS AND CANTEEN POLICY

Shri Jairambhai Patel Institute of Business Management and Computer Applications (SJPI)
formerly known as National Institute of Cooperative Management (N ICM) framed the'policy
for Mess and Canteen with an objective to utmost consideration for the health, well-being and
satisfaction of our students, faculties and employees and provide nutritious and hygienic meals,
snacks and beverages in dining facilities. This policy incorporates the catering services,
operating hours, use of the canteen area, meal /menu plans, payment procedures, facilities for
the guest, food safety, types of food served, food at canteen, special events or catering,
complaint resolution, review and update with time. This policy mandates to adhere strict food
safety and hygiene standards, ensuring that all food items are prepared, stored, and served in .-
compliance with regulatory requirements and committed to offer diverse menu catering various
dietary preference and requirements. Cleanliness, efficiency, and customer satisfaction are
paramount in the policy, reflecting our commitment to providing a positive dining experience

for everyone at our institute.

The Institute maintains the detailed Policy document.
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